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Costa Rica in the world

http://www.enantenaradio.com/fs_files/user_img/COSTA%20RICA.GIF  4
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Costa Rica is a relatively small country
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With a territorial extension a little over 50 thousand Km2

and a population of 4.6 million (Census 2011).
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The Central Valley is the most economically 
active region in the country

Gross Domestic Product (GDP) 

Contribution
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70%

Figure 1 Costa Rica: Gross Domestic Product (GDP) Contribution by Region; 
Own elaboration based on Central Bank of Costa Rica (2009).
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The Greater Metropolitan Area
(GMA) 

7Map 1 The Greater Metropolitan Area (GMA): Territorial Division; 
EU/PRU-GAM/CINPE-UNA 2009.

4% of the country´s total territory, 
31 counties or Municipalities

SAN JOSÉ



home of 55% 
of the national population…

8
Map 2 The Greater Metropolitan Area (GMA): Population Distribution; 
EU/PRU-GAM/CINPE-UNA 2009.



92% of the FOB exports value of the
main 50 exporting companies…

9Map 3 The Greater Metropolitan Area (GMA): Industrial Location; 
EU/PRU-GAM/CINPE-UNA 2009.



60% of the commercial space… 
84% of the office space…

10Map 4 The Greater Metropolitan Area (GMA): Mall Location; 
EU/PRU-GAM/CINPE-UNA 2009.



The Situation

 Costa Rica holds the first place (Rank # 1) in The 
(Un) Happy Planet Index for the second time, of 
151 countries (the last with score of 64.0) (Nef
2007 and 2012); and, from the perspective of the 
population, the people of Costa Rica, - in 
comparison with other countries in the region -
declare low levels of (dis) satisfaction. 

 However, areas associated with Urban Quality Life, 
reveal important levels of (dis) satisfaction (Gallup 
World Poll 2007-2010).

11Costa Rica HPI Experiencies Well-being: 7.3 (Rank 13 of 151); 

(Nef 2012) Life Expectancy: 79.3 (Rank 28 of 151); and 
Ecological Footprint: 2.5 (Rank 77 of 151).



The Purpose

 Cities with characteristics similar to “The 
Greater Metropolitan Area of Costa Rica” could 
be considered a large city (according to the 
ECLAC), with a population of 2.5 million, it is 
not a big city (Brennan and Richardson 1989), 
or megalopolis (Gottmann 1962), nor world city
(Friedmann 1985) or global city (Sassen 1991).

 Nevertheless, “The Greater Metropolitan Area of 
Costa Rica” has some of the mega-problems 
seen in mega-cities.
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The Problem

 How in “The Greater Metropolitan Area of Costa 
Rica”, the positive externalities generated by 
agglomeration economies, become in negative 
externalities or urban diseconomies?

 And, this affects the Urban Quality Life, with 
impacts in:

 Life (Dis) Satisfaction of the people, and 

 (Dis) Economies Costs for the private 
enterprise, the public sector, and the 
families in general.
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The Conceptual Framework 

Life Satisfaction: 
From the so-called movement of 
social indicators, the articulation 
between both domains (external life 
condition and subjective perspective) 
has been the object of an extended 
methodological debate yet to be 
concluded. Relevant contributions 
may be found in Zapf's seminal work 
(1987) and in other more recent 
contributions (Sen 1993, Allardt
1993, Max-Neef and others 1993, 
and Veenhoven 2004).  Furthermore, 
people are, beyond the judgment of 
experts, who can express their 
experience and life satisfaction (Sirgy
et al 2004 and 2006).

Externality: 
A concept introduced in economy (Smith
1776), as amended (Marshall 1890), 
and the question of who should pay the 
external costs is still a controversy since 
the origins of welfare economics (Pigou
1920) and reexamination (Coase 1960). 
By definition, it is generally used to 
refer to the consequences or economic 
side effects that the actions of one or 
more operators produce on other(s) 
that do not participate in the exchange, 
namely, it does not quantify the benefits 
and losses to externally affected 
individuals, families and businesses, and 
they do not receive compensation. 
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The Methods and the Database

Life (Dis) Satisfaction (Dis) Economies
Estimations

These methods are not contradictory, nor are they substitutes; 

they can be considered complementary.
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The World Gallup Poll A statistical model was built with
information collected from public institutions.



Life (Dis) 
Satisfaction

Domain Indicator %

General (Dis) Satisfaction with
Standard of Living

19

Overall City (Dis)
Satisfaction

16

Transportation
System

(Dis) Satisfaction with
Public Transportation

27

(Dis) Satisfaction with
Roads and Highways

37

Public (Un) 
Safety

(Dis) Confidence in 
Judicial System

47

(Dis) Confidence in  
Local Police

56

(Un) Safety Walking
Alone

59

The asymmetry 
between general 
and specific 
domains draws 
one's attention 
when looking at 
the indicators of 
urban life 
satisfaction. 

16Table 1 Costa Rica: Selected Indicators by Domain of Life (Dis) Satisfaction in relation to
Urban Quality Life; Elaboration based on Gallup (2010).



‘Diseconomies’ Costs 

(Dis) Economies of

Transportation

(Un) Safety Problems
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Table 2 Costs of (Dis) Economies of Transportation in The Greater Metropolitan Area of
Costa Rica between 2005 and 2009 (as a % of GDP); Own calculation based on information from
COSEVI, EU/PRU-GAM/CINPE-UNA, DSE, CCSS, INEC and BCCR; and Costs due to Public (Un)
Safety Problems in the Greater Metropolitan Area of Costa Rica, 2005–2009 (as a % of
GDP); Own calculation based on UE/PRU–GAM/CINPE 2007b/ SAUMA 2006, CGR, CCSS, PJ, INS,
INEC and BCCR.

Time Loss in
Traffic Congestion
Additional Fuel in
Traffic Congestion
Traffic Accidents
Air Pollution due to
Motor Vehicle
Emissions

Murders-Suicides
Severe Injured
Minor Injured
Vehicle Theft
Household Expenditure
Public Expenditure



Due to the urban environments characteristics,
specially with reference to:

1. The resources (employment opportunities and
services provided), and

2. The conflicts generated by the use of the resources.

The city is a theater of conflicts that are not always latent
(Nuvolati 2002), and as a result of industrialization
processes in the first place, and of urbanization (and more
recently of tertiarization), the city is increasingly affected by
the phenomenon of displacement (Martinotti 1981).

The Urban Quality Life is one the best
area to apply QoL Studies
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Agglomeration
(or synergies)

Why the city
exists?

Accesibibility

(or spatial
competition) 

Spatial
Interaction

(or the need for
movility and 

contact)

Hierarchy

(or city
order)

Competi-
tiveness
(or export

as an
economic
driver)

The city, just like any other economic resource (as explained in 
microanalysis economic) begins to enter a phase of decreasing 

returns of scale economy, and the costs of essential urban 

services adopting a form of “Ω” inverted .

1 2 3 4 5

Figure 2  Basic principles introduced by Roberto Camagni, with base on premises of Marshall, 
Schumpeter and Marx, to understand the city and the urban policy design; Own elaboration 
based on Camagni 2005.

From an Economic Point of View



In conclusion

1. If governments had more awareness about the cost of 
urban diseconomies, they could improve urban planning 
and regulation, with investment based on innovate solution, 
specially in the transportation system and public safety: the 
most important life (dis) satisfaction of the people.

2. If stakeholders (private enterprise, and society 
organizations) had more information about how the cost of 
urban diseconomies affect the Urban Quality Life, they 
could improve their influence in the political decisions.

3. If the families had more life satisfaction and low costs for 
diseconomies transportation, and (un) safety problems, 
they could improve their QoL: (a) External Life Conditions 
(level of income, access to services and resources and 
productivity); and (b) Subjective Perspective (less stress, 
better time use, more leisure time, and so on).
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One Suggestion

It is necessary more Studies, maybe 
with the support of the ISQOLS, 

about 
The Role of (Dis) Economies

of Transportation 
and Public (Un) Safety Problems

in the Measurement of 
Urban Quality Life

In Costa Rica, and other countries. 
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Thank You
Arlette Pichardo-Muñiz


